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Vision
ACCESS – EMPOWERMENT - JUSTICE

Mission
Empowering our community to access justice by providing free legal services to all unmet legal
needs

Our community is
Everybody in Marlborough and Kaikoura especially those who experience economic, social,
cultural, or other barriers to access to legal services

Our Values statement
Commitment to the Treaty of Waitangi
Accountability to our community

Promoting participatory justice and self-reliance
Increasing people’s knowledge and expectations of the law
Delivery of legal education services to reflect the Community’s changing needs and
expectations
Encouraging reform of the law to reflect the community’s changing need and expectations
Professional integrity
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Report from the Chair

Our Board

Graeme Grennell - Kaumatua
Graeme Faulkner – Chair
Philippa Burns – Deputy Chair
Ian Cameron - Secretary
Jill Van Angeren – Treasurer
Yvonne Morrison

Taulapu Oliver
John Holdaway
Simon Gaines
Margaret Conway
Norma Livingston
Sana Daunauda
Leni Rogers
Tracey Williams

It is important to start by thanking Stephanie and all her staff
for the considerable amount of work that they have carried
out over the year. There has been a steady increase in
workload year on year but somehow they have always
managed to cope. It would be difficult to imagine a better
staff.
Combined with this there has also been the shift to new
premises which always causes disruption. However, they have
settled in well and are in a far better environment now.
At the start of the year we instigated a new committee called
Cultural Committee. This was led by Taulapu and was
designed to further increase our understanding of different
cultures within the groups that we deal with. This is slowly
coming to fruition and it is a big undertaking to bring this all
together.
My thanks must also go to Ian and Norma for preparing and
conducting a very good induction course for new Board
members. This will no doubt carry on for any new ones that
are elected this year.
Philippa has continued to deal with all new Policy matters and
this is a time consuming role that she and her team had given
a great deal of time to. As a result of this all current planning
is up to date and will necessarily be reviewed as we move on
into future years.
This year has been successful and as we move on we will
need to constantly watch our financial matters as there’s no
new funding available for the next three years despite
government being told of the workload increase.
We were able to celebrate a milestone of 20 years of very
good service.
I would also like to thank all the Board members for their
support over the year and I am sure that this Law Centre will
continue to achieve more than it has been asked of.

Graeme Faulkner
Chairperson
Community Law Marlborough
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Manager’s Report
Tena Koutou Katoa,
Firstly I would like to acknowledge the passing of our Kaumatua
Graeme Grennell he is very much missed and often in our
thoughts.
This last year has been full on with many highlights. A major high
was moving into new offices which gave us the ability to have
some private interview rooms, space to help large groups who
have legal problems, and some space to hold seminars. Many
thanks goes to the staff and volunteers who assisted with the
move, and for family members who assisted in the weekends
/evenings helping us fix things to the walls and the heavy lifting.
The feedback from client’s and organisations about our office
space makes it all worthwhile.
The second highlight was being able to celebrate Community Law
Marlborough’s 20 years of service. A time to remember the
history of setting up CLM, the hours spent by volunteers
researching the unmet legal need, and then finally Community
Law became an entity which opened its doors in May 1996.
Twenty years on and although staff and premises may have
changed, the unmet legal need is still relevant in Marlborough.
In terms of our funding it is pleasing to note that Community Law
Centres have been guaranteed funding for a further 4 years. We
are grateful of the funding from the Ministry of Justice (MOJ), but
it does mean that our funding level will remain the same for 14
years. Like with many not for profit organisations, operational
costs continue to rise, funding is stagnant and it becomes more
difficult to keep head above water at times. To be able to reward
staff appropriately would be fantastic, but we are stymied in
terms of adequate funding. Our challenge now is how to make
CLM a sustainable operation, it will be a challenge but it is
achievable.

The Team who make it
happen.
Andrew Townshend – Legal Supervisor

Stacey - LLB - Solicitor

Tracey – LLB - Caseworker

Jenni – PT- Caseworker

Brenda - Reception

Patricia - PT- Finance

As with the previous year, this centre has met and exceeded its
targets set by their funder MOJ, importantly these targets were
met well before the end of the financial year.
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This year has seen a similar pattern of legal matters presented, and they are Family, Employment,
Financial, Adult Relationships, Wills and Enduring Powers of Attorney.
Education has surpassed the targets having completing 40 sessions with excellent feedback on the topics
and presentation. We continued on with Lunch time law at the Library until the renovations started on the
Library building. Other seminar’s provided for Community Workers, Youth, Schools and the general public
are listed in our education page. In addition to all this core work we are very much out and about talking
to local groups about our services, how to access our services and supporting local and national initiatives
such as “Pink Shirt Day”, getting out and about networking, attending Community meetings is all part of
the work.
Our trips to Kaikoura decreased slightly this last financial year, a result of high travel costs and staff
availability. With that said, a slight decrease in client (face to face) is also apparent. However we are
confident that numbers will be on the up with the introduction in the coming year of “Skype” for
Kaikoura residents, we think this will enhance what we already do for a rurally isolated town.
Many thanks goes to Andrew Townshend for being our Legal Supervisor, taking the time to be available to
Staff on a regular basis and to the Board for the work they do.
Finally to the staff, you are a great team, your professionalism and dedication to the job, ensuring those
unmet needs are met is outstanding. Your commitment to the client, making sure they get the best
advice, assistance and advocacy that can be physically provided with the resources we have is fantastic.
You all do an amazing job, the feedback CLM receives reflects the quality of service from you, the
outcomes you get for the client’s is most appreciated, it is a pleasure to work with you.

Nga mihi nui

Stephanie
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Education
All the different
education we do……

Jenga – know your rights game for youth

For general public, community
workers, agencies community
groups, by way of Lunch time
Law at the Library, going to our
schools, seminars.

Employment Dispute Resolution
Employment Law
Youth - Police Rights/Responsibilities
Youth Rights at School
PPPR Act
Family Law
Relationship Property
Maori Land, Ownership
Work Place Bullying

Retirement Seminar

Retirement Village,
Enduring Power of Attorney
Residential Care Subsidy
Redundancy/Restructure
Tenancy
Criminal stuff
Reverse Mortgages
Scams - keeping safe
Tiriti O Waitangi
Kupu Principles
IRD – Migrants
Nga Korero

We would like to
Community Law Marlborough
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Out and About, Celebrations, Promotion

Top Left:

Community Law Celebrates 20 years

Top Rights:

Community Law Window advertising

Middle Left: Staff getting in to the spirit of “Stop bullying”
Middle Right: Christchurch National Hui

Community Law Marlborough

Page 7

Volunteers Solicitors Evenings – Free advice
Our weekly Wednesday evening and the recent introduction of monthly daytime advice sessions provided
by Volunteer Lawyers/Barristers from various law firms continue to be well utilised and provide another
tier of quality assistance provided through Community Law Marlborough.

A big thank you to our Volunteers
Kent Arnott, John Holdaway, David Neild,
Andrew Finch, Kim Lawson, Jenny Marren,
Layton Ward, Alexander Meares, Nick
McKesser, Rennie Gould, Charles Murdoch,
Rob Anderson, Terry Sisson, Emma Symons,
Libby Lockhart, Audrey Seaton

Volunteer Advice Sessions

44

Clients seen

142

Total hours provided - invaluable

Thank you to Emma Deason who spent a
second Christmas period interning for
us. The Education projects that Emma
wrote put us well ahead of the game.
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Kaikoura Weekly Outreach

Clinics in Kaikoura

30

Clients seen

51

A snap shot of legal issues for
Kaikoura

Monthly participation in Kaikoura
Networkers Meeting and
Kaikoura Violence Free Network

Employment
Care of Children
Adult Relationships
Debt

We also provide regular clinics at:
St Marks Drug and Alcohol treatment centre, and attend the JP’s list monthly.

Education Feedback
Awesome, lots of scenarios
Felt topics were well covered
Useful and informative, well presented
Clear and well presented – handouts comprehensive but
easy to understand
Stacey was great
Impressed that the presenter followed up and answered
questions
Excellent presentation
It was fun and well presented
AWESOME
Very good speaker, easy to understand
I appreciate the ability to discuss these topics in a group
situation
Liked the interaction and games
Community Law Marlborough
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Our Statistics, Compliments and Feedback
Who uses our Service
0-16
17-24
25-44
45-64
65+
Not Provided

Casework Compliments
Very grateful for the service
Very helpful receptionist and the
caseworker was clear and
informative
Great advice
Fantastic service keeps, up the
good work

Top 10 Legal Issues
Care of Children
Employment

I was given valuable information
that was useful

Tracey is awesome

Financial
Adult Relationship
Consumer
Property
Trusts
Police P
Legal System
Tenancy

Thank you for helping me out
with alternatives options
Thanks for being my advocate, it
made a difference and saved my
job
Everything was explained and
now I can move on and sort out
my issue – I feel in control now
Jenni was fantastic

Ethnicity of our Clients
Africian
American
Asian

Stacey was very clear and helpful
Wonderful communication &
understanding
Treated with respect

Pacific Island

Maori
European/Pakeha

Excellent service – thank you
Very helpful

Middle Eastern
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Marlborough Community Law Centre Incorporated
Treasurers Report
For year ended 30 June 2016
This has been a challenging year financially primarily because of the decision made to move to more
appropriate offices which provide safe and confidential interview spaces for our clients plus seminar space
for workshops etc.
Although operational funding from the Ministry of Justice continued to be static at $305,248.00, we were
able to supplement this with a small amount of room hire fees ($913) and donations / koha of $1750.
Special thanks must also go to Rata Foundation for a donation of $10,000 and to Pelorus Trust for $1000
(towards new furniture), also to COGS for $3040 for a series of law related workshops for young people.
Interest on our investments totalled $3682.
Moving to a new office incurred a significant number of one off expenses relating to the fit-out of the new
space. These totalled $23,815. In addition the board agreed to the purchase of extra furniture and heatpumps which cost a further $18,985. A contribution from accumulated funds was required to fund these
items.
Salaries and staff support stayed within budget, while the other cost centres were above or below by
acceptable amounts. One area which will have on-going impact however is the lease. The original
intention was that a proportion of the lease could be recovered by a sub- lease of the rear of the office.
Finding a tenant has proven to be more difficult than expected with the result that the full lease cost
currently falls to Community Law and translates to a budget shortfall for the 2016/17 financial year. The
board has agreed to make grant applications to help cover the deficit, but as everyone knows the outcome
is not guaranteed.
Our year end cash funds stood at $39,360, investment accounts $143,153.
I would like to thank Stephanie (Manager) and Patricia (Admin) for their commitment to keeping a tight
rein on expenditure and finding savings wherever possible without detriment to the services provided.
I move the adoption of the 2016 financial reports.
I move that Crowe Horwath be reappointed as auditor for the ensuing year.

Jill Van Angeren
Treasurer
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